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Customer Feedback 
 
Dear Customer / Operator, 
 
Should you experience any problems with the manufacture, installation or operation of any design change 
approved by NTech Ltd, would you please complete and return this form to us with your comments so that 
we can identify and correct any problems. 
 
Any occurrence or defect from any item or component installed by the design: complete this form and return 
to us as soon as practicable, so we can follow up with you and notify and submit details to CAA and 
investigate within the required time frames. 
 
For any urgent matters that require an immediate response please contact (027) 327 7110. 
 

Modification/Repair Number:  

NTech Project Reference: P 

Project Title:  

Company Name:  

Contact Name:  

Email:  

Telephone:  

 
We have identified the following problem during manufacture, installation, or operation of the referenced 
design (attach additional pages as necessary): 
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